HpI/IHO)KeHI/Ie K IIOCTaHOBJICHUIO
AIIMUHUCTPAOH Iopoaa KHpOBCKa

oT« » 2014 1. Ne

V. TIOCYJEBHBI (BHECYJEBHBII) TOPSIIOK OBKAJTOBAHMS PELIEHU I U
JNEVCTBUII (BE3JEVCTBUI) YUPEXKIEHNS M TOJKHOCTHBIX JIALI
YUYPEKIEHUS, OCYUECTBJSIOUMX MPEJOCTABJIEHUE
MYHULMOAJIBHON YCJIYTH

5.1. lopsinok AocynedHOro (BHECY1e0HOT0) 00:KATOBAHUSA

5.1.1. 3agBUTETM UMEIOT MPABO Ha 00XKAJIOBaHUE JACUCTBUN WM 0€3CHCTBUS JOIKHOCTHBIX
U1 YUpEeKICHUS B XO0JI€ IPEIOCTABIICHUSI MYHUIIUTIATBHON YCIyTH.

5.1.2. Ilpenmerom pmocyaebHOro oOKajdoBaHUS SBIAIOTCS JedcTBust (Oe3neiicTBuEe) u
pelieHusi, TPHUHITHIC JOJDKHOCTHBIMU JIMIIAMHU YUPEXKJACHHS B XOAC MPEIOCTABICHHS
MYHHUIUTIATBHOM YCIYTH HA OCHOBAaHMH aJIMUHUCTPATUBHOIO PEIJIAMEHTA.

5.1.3. Obpamenne (xkamoba) momaeTcss Ha WMsI pyKoBomuTens YupexaeHus. OOparieHue
(ckanoba) Ha NEWUCTBUS PYKOBOIUTENS YUpEKIACHHS MoJaeTcs B YIpaBlIeHHWE KYJIbTYpPhl ropoja
Kuposcka.

5.1.4. 3agBuTEnu UMEIOT IPABO OOPATUTHCS C 3KajJ000i B YCTHOU (popMe Mpu JTMYHOM MpUEME
WIM HAIpaBUTh MUCbMEHHOE 0OpalieHue, Kajto0y Mo Mmo4Te Uik Mo cpeAcTBaM 3JIEKTPOHHOM CBS3U
(cetn UHTEpHET).

Ympasiienue KyabTypbl ropoaa Kuposcka:

Mectonaxoxaenus: r. Kuposck, mp. Jlenuna, 1. 18.

[TouToBBIi anpec s HaMpaBJeHUs: oopameHui (5kanoo):

184250 r. Kuposck MypmaHnckoit obnactu, np. Jlenuna, 1. 16.

Tenedon pykoBoaurens: 8(81531) 55417, daxc 8(81531)54108

Anpec anekrponHo# mouTsl: upravkultura.kirovsk@yandex.ru

CBenieHUsl 0 MECTOHAXOXK/IEHUN YUpeKIeHUI N01moOpa3oBanus, rpaduKu padOThl yKa3aHbI B
[Tpunoskenun Nel HacTOAIIETO AIMUHUCTPATUBHOTO PETrIaMEHTa.

5.1.5. OGparieHne T0KHO COIEPKATh:

— HaWMEHOBaHWE YTPaBICHHS KYIbTYpbl ITHOO YUYPEKICHHs, B KOTOPOE HAIMpaBIsETCS
MMCbMEHHOe oOpaieHue, (HaMuInio, UMs, OTYECTBO COOTBETCTBYIOIIETO IOJKHOCTHOTO
TUIIA;

— damMumoo, UM, OTYECTBO (TIOCTIEAHEE - IPU HAIUYHH ) 3asIBUTEIIS;

— TIOYTOBBIH ajpec, MO KOTOPOMY JIOJDKHBI OBITh HAMpaBlIEHbI OTBET, YBEAOMIICHHE O
nepeaapecanuu oopalieHus;

—  CYTb IIPEUTONKCHHUS, 3asBJICHHSI HITH JKaJI00BI;

— JIMYHas NOJIHUCH 3asSBUTEINS U JaTa.

B cnydyae HeoOxomumMocTH B MOATBEP)KICHHE CBOMX JOBOJOB 3asBUTENb IMpUIaraeT K
MUCEMEHHOMY OOpaIeHUIO JOKYMEHTBI U MaTepUaIbl JIMOO UX KOTIHH.

OObparienue, NocTynuBIlee B YIpaBlIeHUE KYJIbTYpbl WU JTOJDKHOCTHOMY JIMIY B (hopme
AIIEKTPOHHOTO JIOKYMEHTA, MOIJICKHUT PACCMOTPEHHUIO B MOPSAIKE, YCTAHOBIECHHOM HACTOSIIHM
aJMUHHCTPATUBHBIM perjaMeHToM. B oOpallieHnu rpax/1aHrH B 00s13aTeIbHOM MOPSAKE YKa3bIBAET
CcBOM (aMIIIHIO, UMsI, OTYECTBO (TOCIENHee - MPU HAJTUYMUU), aJAPEC DIEKTPOHHON MOUTHI, €CIH
OTBET JOJI’KEH OBITh HaIpaBlieH B (hOpMe JIEKTPOHHOTO JJOKYMEHTA, U IMTOYTOBBIN apec, €ClIu OTBET
JOJKeH OBITh HaIpaBlieH B TUChbMEHHOW (opme. ['pakmaHUH BIpaBe MPHIOKHTH K TaKOMY



mailto:upravkultura.kirovsk@yandex.ru
consultantplus://offline/main?base=LAW;n=103155;fld=134;dst=100051

o0palieHnio HeoOXOIUMBbIE TOKYMEHTBI M MaTepHajbl B AJIEKTPOHHOH (opme JubOo HarpaBHTh
yKa3aHHbIE JOKYMEHTBI 1 MaTepuaJlbl WIM UX KOIIMM B MUCbMEHHON (hopMe.
5.1.6. IlepeyeHp OCHOBaHMIA A OTKa3a JUOO JJs MPUOCTAHOBJICHHUS PACCMOTPEHHS
oOparleHus:
— ecnau B OOpalieHUH He yKa3aHbl (aMWIHs 3asBUTEN M MOYTOBBIM aJpec, M0 KOTOPOMY
J0JDKEH OBITh HANpaBJeH OTBET, OTBET HAa OOpalleHHe HE JaeTCs;

— eciM B OOpAIeHUH COJIEPKATCS HEICH3YPHbIE JINOO OCKOPOUTEIIbHBIC BHIPAKEHUS, YTPO3bI
KHU3HH, 3J0POBBI0 M HMMYIIECTBY MOJDKHOCTHOTO JIMIIA, @ TaKXKE UWICHOB €ro CEMbH,
JIOJDKHOCTHOE  JIMIO  YUpexIeHHs/YTpaBleHHS  KyIbTypbl, OTBETCTBEHHOE  3a
paccMoTpeHHe oOpalleHusi, BIpaBe OCTaBUTh €¢ 0e3 OTBETa IO CYIIECTBY ITOCTABICHHBIX B
HEH BOIIPOCOB M COOOLIMTH 3asiBUTEIIO, HApPaBUBIIEMY OOpalleHHe, O HEIOIyCTUMOCTH
3II0YNOTPEOICHUS TIPABOM;

— ecli B 0OpalIeHUuH COJEPKUTCS BOIPOC, HA KOTOPBIN 3asBUTEII0 MHOTOKPATHO JIaBaJIMCh
IUCbMEHHBIE OTBETHl IO CYIIECTBY B CBS3M C paHEEe HANPABISEMBIMH OOpaICHUSMH,
JOJDKHOCTHOE JIMIIO0, OTBETCTBEHHOE 3a pAcCMOTpeHHe OOpaleHHs, BIpaBe NPHUHSITH
penieHne 0 Oe30CHOBATEIBHOCTH OYEPEAHOr0 OOpalleHHs M MPEKPALICHUH MEePEeIrCcKU C
3asgBHUTEJNIEM II0 JAHHOMY BOINPOCY NPU YCIOBHM, YTO JaHHOE OOpalleHWe W paHee
HalpaBisUlach B YNPaBJIECHHE KYJIbTYPbl HJIM OJHOMY U TOMY K€ JODKHOCTHOMY JIHILY
VYupexaenus /YmpasineHus KynbTypsl. O JTaHHOM pPEUICHHH YBEIOMIISICTCS 3asBUTEIb,
HaNpaBUBLINKA OOpaleHue.

5.1.7. OcHoBaHMEM IS Hayaja MPOIEayphl JOCyAcOHOro (BHECYneOHOro) 00KamoBaHUS
SBISICTCSL TOJy4eHHE OOpalleHMs 3asBUTENS JIMYHO WM MHUCBMEHHO B apec YUpeKICHHS
/YnpaBieHus KylIbTyphl.

5.1.8. 3asBuTenp uMeeT NpaBo Ha MOJy4eHHE MH(POPMALIUU U TOKYMEHTOB, HEOOXOIMMBIX
JUIsi 0OOOCHOBaHHWs OOpamieHusi, B TOM ciydae eciu YupexaeHue /YTpaBieHHE KYIbTYPHI
pacrosaraer 3Toi nHpopManued U JOKyMEHTaMHU.

5.1.9. IluckMenHoe oOpamieHue (kamoba) paccMaTpuBaercss B TeueHue 15 (msATHaAIATH)
JTHEH cOo JHS ero perucTpaluu.

B ciayuae oGxanoBaHusl OTKa3a JOJHKHOCTHOTO JIMIA W/WJIM OpTaHa, MpPeaoCTaBIISIONIETO
MYHHIMIIATBHYIO YCIyry, B TpHEME JIOKYMEHTOB Yy 3asBUTENsS JUOO B HWCHPABICHUU
JIOTIYIIEHHBIX ONEYaTOK M OLIMOOK MJIM B cllydae 00’KaJoBaHUS HApYLIEHHs yCTaHOBJIEHHOIO
CPOKa TaKMX UCHPABICHUN — B TeUeHHE 5 (MATH) paboumXx JHEH co AHS ero perucTpaluu.

5.1.10. Tlo pe3ynbraraM paccMOTpeHHUsi oOpaiieHusi (3kano0bl) OpraH, MpPeAOCTaBISIONINNA
MYHUIUTIATBHYIO YCIIYTY, IPUHUMAET OHO U3 CIECIYIOIINX PEIICHHIA:

1) ynomietBopsieT oOpamieHue (kanoOy), B TOM uucie B (opMe OTMEHBI MPHHSATOTO
peleHus, WCIPABICHHUS JOMYIICHHBIX OIEeYaTOK M OMHMOOK B BBIIAHHBIX B pPE3yiIbTare
NPEIOCTABIICHUSI MYHUIIMTIATBHON YCIYTH TOKYMEHTAaX, a TakKe B MHBIX opMax;

2) OTKa3bIBaeT B yJOBICTBOPEHUH OOpaIieHus (3Kano0sbl).

5.1.11. He mo3aHee Hs, CIEIYIONMIETO 3a IHEM NPUHATUS pelleHus, ykazanHoro B 1. 5.1.10,
3aBUTENI0 B THUCBbMEHHOW (opMe W/WIM MO JKEIAHWIO 3asSBHUTENSI B DJIEKTPOHHOU ¢opme
HaIlpaBJseTcss MOTUBUPOBAHHBIA OTBET O pe3yJbTaTax pacCMOTPEHUs oOparieHus (;kanoobl).

[TucpMeHHBI OTBET, COAECpPXKAIIMKA pe3yabTaThl PACCMOTPEHUs oOpaimeHus (Kanoobl),
MOJANKCHIBAIOT PYKOBOJAUTENb YTPABICHUS KYJIbTYPhl WIH PYKOBOAUTENb Y UpPEXKICHHUS.

5.1.12. PykoBoauTenb YmpaBieHUs KYIbTYpPbl, YUPEKICHHS MPOBOIAT JIUYHBIA TMpUEM
rpaxkgad. IlpenBapurenbHas 3amuch TpaxJaH MPOBOJUTCA MpPH JUYHOM OOpallleHuHu, C
HCIIOJIb30BAHUEM CPEJICTB TeJIe(POHHOM CBS3H.

5.1.13. Ilpu nuyHOM TIpHUEME CPOK PACCMOTPEHHUs oOpamieHus (3KaJloObl) YCTaHABIWBACT
PYKOBOJUTENb YTIpaBICHUS KYIbTYphl, Y UpPEXKICHUs, HO JAaHHBIM CPOK HE JOJKEH MpeBbImaTh 15
JHEN cO IHS JTUYHOTo OoOpallieHusl.

5.1.14. B cnyyae ycTaHOBIEHHUS B XOJE WJIM IO pe3ylbTaTaM PacCMOTPEHHUs oOpaleHus
(>kamoObl) TPHU3HAKOB COCTaBa aJMUHUCTPATUBHOTO MPABOHAPYIIEHUS WIM MPECTYIUICHUS



JTOJDKHOCTHOE JIMII0 HE3aMEIMTEIbHO HAMpaBlseT HWMEKIIUECS MarTepuanbl B OpPraHbI
MPOKYypaTypHI.

5.1.15. OGpamenue (>kamoba) cUUTAETCS PACCMOTPEHHBIMH, €CJIM B YCTAHOBJICHHBIM CPOK
JaH TUCHbMEHHBIA OTBET 3asgBHUTENIO [0 CYIIECTBY IIOCTaBICHHBIX B OOpamieHuu (kanoode)
BOIIPOCOB.

5.1.16. TlonmoxeHusi HacTOSIIEr0 AJMHUHHUCTPATHBHOIO pEIrJIAMEHTA, YCTaHABIUBAIOIIUE
MOPSAIOK pacCMOTpeHHsl oOpalieHud (3kano0) Ha HApYyLIEHUS MpaB TPakJIaH U OpraHU3alUil MpH
MPEIOCTABIICHUU MYHHIIMITAILHOW YCIYTH, HE PACIPOCTPAHSIOTCS HAa OTHOIICHUS, PETYIUPYEMbIC
®enepanbabiM 3akoHOM OT 2 Masg 2006 roma Ne 59-03 «O mopsnke paccMOTpeHHs1 oOparieHui
rpaxaad Poccuiickoit denepanum».

5.2. llopsiok cy1e0HOT0 00:KAT0BAHUS

5.2.1. I'paxnane BIpaBe O00KAIOBAaTh PEIICHUS, MPHUHATHIC B PaMKax IMPEIOCTABICHHUS
MYHHUIIUNIATBHOM yCIyTH, a Takke AelcTBUs (Oe3neicTBUs) AOMKHOCTHBIX JIHMII B CYIEeOHOM
MOPSIJIKE.

5.2.2. Tlopsnok momaun 3asBJICHUN Ha pEIICHHS W JIeWcTBUsA (0e3AeHCTBHS) JODKHOCTHBIX
JUI] U PACCMOTPEHHE TaKUX 3asBIICHUW OMNpPEAeNsIeTCS JCUCTBYIOIIUM 3aKOHOAATEIIHCTBOM
Poccuiickoit denepanuu.

5.2.3. B ciyuae ecnm 3asiBUTEIb TOJIAraeT, YTO HAPYIICHBI €ro MpaBa U CBOOOIbI, OH BIIPaBe
o0paTtuThcs B cya1 0011 IOPUCIUKIIHU.




