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[TocranoBneHneM AAMUHHUCTpALIUU
ropoaa Kuposcka

ot «29» 06 2012r.Ne 780

AIMHHHMCTPATHBHBIN perjiaMeHT
110 NPeJ0CTABJICHUI0O MYHUIIUIIAJIbHOM YCJIYIH
«IIpexocraBiieHne JOCTYNA K U3AHUSAM, NIePeBEACHHBIM B 3JICKTPOHHbIU
BH/, XPAaHAIIMMCH B MyYHHMIMIIAJIBHBIX 0M0/IMOTEKAX, B TOM YHCIe K POHLY
PEAKHMX KHHI, C Y4eTOM CO0/TI0eHUsI TPEOOBAHNN 3aAKOHOAATE/IbCTBA
Poccuiickoii @egepannu 00 ABTOPCKUX U CMEKHBIX MPaBax»

I. OBIIUE IMOJIOKEHUSA
1.1. TIlpeamer pery/iMpoBaHHs aAMHHHCTPATHBHOIO perjiaMeHTa

Hacrosimmii aqxMUHUCTPATUBHBINA PErIaMEHT NPEIOCTaBICHUS MYHULMNAIbHOM YCIYTH
«IIpenocraBinenue nocryna K U3JaHUAM, IEPEBEICHHBIM B 3JIEKTPOHHBIA BHUJI, XpaHAIIUMCS B
MYHHUIMIAIbHBIX OMOIMOTEKaxX, B TOM 4ucie K (POHIY PEIKUX KHHUI, C yYETOM COOJIIOACHUS
TpeOoBaHMI 3akoHOnaTesnbecTBa Poccuiickoit denepanuy 00 aBTOPCKUX U CMEXKHBIX IPaBax»
(manee — MyHHITUIIANIbHAS yCIIyTa) pa3paO0OTaH B IEJIAX MOBBIIICHUS Ka4yeCcTBa MPEA0CTaBICHUS
U JIOCTYNIHOCTH MYHMILMIIAJIBHON YCIYTH, CO3/1aHUs KOM(OPTHBIX YCIOBUH AJIS IMOJIy4EHUs
MYHHIUNAIbHOW YCIIYTH

Hacrosmuii agMUHUCTPATUBHBIM pErVIAMEHT PETYJIHUPYET MOPSAAOK INPEIOCTABICHUS
MYHUIUNAIBHOW YCIYTHW, CPOKM U TOCIEAOBATEIbHOCTh JEHCTBUM (aJIMUHHUCTPATUBHBIX
IIpoLeNyp) MO NMPEJOCTABICHUIO JOCTyNa K M3JaHUSM, NEPEBEACHHBIM B JJIEKTPOHHBIA BHJI,
XpaHIIMKUMCS B MyHUIUNIAIbHBIX OUOIMOTEKaX, B TOM YUCie K (GOHIY PEIKUX KHUT, C y4ETOM
coOmroneHus TpeboBaHUM 3akoHoAarenbcTBa Poccuiickoit ®exepanuu 00 aBTOPCKUX H
CMEXHBIX ITpaBax.

1.2. Tousatusa u TEPMHUHBI, HCIIOJB3YEMbBIC B /IMUHUCTPATUBHOM PErJIaMEHTE

B HacrosimeM agMHUHHCTPAaTUBHOM PETJIAMEHTE HCIIOJIB3YIOTCS CIEIYIONIe MOHATUS U
TEePMUHBIL:
oudauorpad — coTpyaHUK OMOTUOTEKH, OCYIIECTBISIOMNMA CIIpaBOYHO-OuOIHOTrpaduieckoe u
UH(OPMAaLMOHHOE 00CTY)KMBaHUE TOJIb30BaTeNell;
oumdamoreka —  wuHQOpPMAaNMOHHOE, KYyJIbTYpHOE, O00pa3oBaTelbHOE  yUPEKICHHE,
pacronararoniee OpraHM30BaHHBIM (OHJIOM JOKYMEHTOB M MPEJOCTaBISIONIEe HX BO
BPEMEHHOE TT0JIh30BaHUE (PH3UIECCKUM U IOPUINIECKUM JIAIIAM;
0M0JIMOTEeKapb — COTPYAHUK OMONIMOTEKH, OCYLIECTBISIOMNNA OMOINOTEYHO-UH(POPMALIMOHHOE
00CITy’)KHBaHHE TTOJIb30BATENICH;
3afiBUTEJb — (U3MYECKOEe JIMIO0, HE3aBUCUMO OT TII0Ja, BO3pacTa, HALMOHAJIBHOCTH,
00pa30BaHMs, COIHMAIBHOTO IMOJIOKEHHS, MOJUTHYECKUX YOCKICHHUH; OPHINIECKOE JIUIO0
HE3aBUCHMO OT OpraHU3alMOHHO-TIPaBOBOM (OpMBI M BEAOMCTBEHHOM NpPUHAJIEKHOCTH,
oOparuBIIeecs 3a MOJydeHUEM MyHUITUTIAIEHOW YCITYTH;
MYHHIUNIATbHOE OI0’KeTHOe yupe:xkaeHue KyJabTypbl «LleHTpaiu3oBanHas 6udauoTeyHast
CHCTEMa» — eIMHOe OHOJIMOTeYHOE YYpeXKIeHHE, OOBEAMHSIONEe MYHUIIUNATbHBIC
o0meocTynHple  OMONMOTEKHM  MYHHUIMIAIBHOTO  oOpazoBaHust ropoj  Kuposck ¢



MOJBEJIOMCTBEHHOW  TeppuTopHed ¥ (YHKIMOHMpYIOLIEE HAa  OCHOBE  €IUHOTO
aJIMUHUCTPATUBHOTO U METOANYECKOIO PYKOBOACTBA, €AMHOI0 ()OHJA U IITATa COTPYAHUKOB;
N0J1b30BaTeb ONOJINOTEKN — GU3NIECKOE WM IOPUANYECKOE JIUIIO, TOJIb3YIOIIeecs YCIyraMu
O6ubHoTEeKH (YUTATENb, TOCETUTEIH MEPOIIPHUSITHS, caiiTa, aDOHEHT);

YUTATENIbCKUH (OPMYJaAp — JOKYMEHT, IpPEJHA3HAYEHHBIM i1 YydeTa I10Jb30BaTelleH,
coJepKaluil nHGOPMALKIO O TO0JIb30BATENIE U YJOCTOBEPSIOMUN (PaKT BbIIaul TOKYMEHTOB U3
¢doHa GUOTMOTEKH MOIB30BATEINIO U UX BO3BpATa.

Il. CTAHJIAPT IPEJOCTABJEHUA MYHUIIAIIAJIBHOMN YCJIYTA
2.1. HaumeHOBaHWe MYHMUMNAJIbHOH YCJIYIH.

«IIpenocraBnenne pAocTyna K U3JAaHUSIM, TEPEBEACHHBIM B JJIEKTPOHHBIA BUJ,
XPaHALIMMCS B MyHULMNAIbHBIX OMOIMOTEKAX, B TOM YuCiIe K GOHIY PEIKUX KHUT, C Y4ETOM
coOmroneHns TpeOoOBaHWU 3akoHOAarenbcTBa Poccmiickorr demepanuu 00 aBTOPCKHX U
CMEXHBIX ITpaBax».

2.2. HaumeHOBaHHMe OPraHM3ALMH, NPEAOCTABJAIONIEH MYHHIHMIATBHYIO YCJIYTY.

[IpenocraBiieHne MYyHMLMIAIBHON YCIYTH OCYILECTBIIICT MYHUIMMAIbHOE OHOJIKETHOE
yupexjeHue KynbTypbl «lleHTpanu3oBaHHas OuOnMoTedHas cucreMay» (Jajnee IO TEKCTY
aIMHHUCTPATUBHOI'O PErJIaMeHTa UMEHYEMOE — Y UPEIK/ICHHUE).

2.3. Hudopmamnusi 0 MECTOHAXO0KIEHUHN U rpaduke padoThl HCITOJTHUTES
MYHHMUMIAJIbHON YCJIYTH.

CBeneHuss 0 MECTOHAXOXKJIEHUHM, IIOYTOBOM ajJipece, ajJpecax CalToOB, KOHTAKTHBIX
tesnepoHax U rpadpuke paboTsl YupexjaeHuil mpuseneHs! B [Ipmioxkenun Nel x Hacrosmemy
aJMMUHHCTPATUBHOMY pETJIaMEHTY.

2.4. Onucanue 3asiBUTeNIeil MYHHIUNAJIBHOMH YCJIYTH.

3agBUTENSIMU Ha TMPEJOCTaBICHUE MYHULMNAIBHON ycIyru (najgee — 3asiBUTEIN)
ABISIIOTCS (PU3MUECKHE W IOPUAMYECKUE IIMIa, BHE 3aBUCHUMOCTH OT TPa)kJaHCTBA U MecCTa
peructpanuu, OOpaTHUBIIMECS B YUpexJCHHWE JUYHO WIH HMEIINUEe JOCTYyn K CalTy
VYupexnenus.

2.5. OcHoBaHMe /I MOJyYeHHS] MYHHIIUTIAIbHOMH YCIyTH.

OCHOBaHI/IeM JJIA HOJ'Iy‘IeHI/ISI MyHHHHHaHI)HOfI }’CJ'IYFI/I ABIIACTCSA 06pa1ueH1/1e 3asdBUTCIIA C
I/IH(I)OpMaI_II/IOHHBIM 3anp000M HpI/I IIOCCIICHN U y‘{pe)KI[eHI/I}I NIn Ha cro CaﬁT:
www.bibliokirovsk.ru.

2.6. Pe3yabTaTt npenocTaBieHuss MYHHIIUNIAJBHON YCIYTH.

KoHeuHbIM  pe3ynbTaToM MPEAOCTABICHHUS  MYHHUIIMMAIBHOW  YCIYTH  SBISIETCS
HpeHOCTaBHeHI/Ie 3aAsABUTCIIIO )IOCTyrIa K U3JaHUAM, HepeBeJIeHHI)IM B BHGKTpOHHBIﬁ BHU,
XPaHIMIUMCSI B MYHUIIUTIATBHBIX OMOTUOTEKaX, B TOM 4ucie K (GOHIY pEIKUX KHUT, C y4eTOM
coOmonenusi TpeOoBaHMM 3akoHomaTenbcTBa Poccuiickoit ®denepanuu 00 aBTOPCKUX H
CMEXHBIX TIpaBax.



2.7. Cpoku npeaocTaBjieHUsi MyHHIIUNIAIbHOMN yCIyTH.

2.7.1. B cTpyKTypHBIX NOJApa3feieHUAX MU (uinanax YUpeKIEeHUs, OCYLIECTBISIOIINX
oOCITy’)KMBaHHE TOJIb30BaTeNiell OMONMOTEK, MYHUIMIAJIbHAS YCIyra HpeAoCTaBlIseTCs B
COOTBETCTBUM € I'papUKOM pabOThl YUpekJeHHs U ero (puiMajioB, yka3aHHbIM B [Ipunoxenun
Nel k HacTosILIEMY aIMUHUCTPAaTUBHOMY PETJIAMEHTY.

2.7.2. MyHununanbHas yciayra MpeJocTaBisieTcss Ha o(pUUIMANbHOM caiiTe YupexIeHUs
KPYIJIOCYTOYHO ¢ J1I000r0  aBTOMaTH3MPOBAHHOTO pabodero Mecra, 00OPYAOBAHHOTO
CpEeACTBAaMU 3JIEKTPOHHOH CBS3H, NO3BOJISIOIINMYI 00E€CIECUNTh 1OCTYI K ceTh VHTepHeT.

2.7.3. CpoKH HCIIOJHEHHUS MYHUIIUNAIBHOW YCIYTH ONPEACISIOTCS B 3aBHCUMOCTH OT
UCIIOJIb3yEeMOI0 BU1a MHPOPMHUPOBAHUSA:

— IOCPEACTBOM JIMYHOTO oOpamienus (He 6omnee 30 MuUHYT);

— 1o tenedony (He Oosiee 5 MUHYT);

— 110 2JIEKTPOHHOM MouTe (He paHee CIEeAYIOIIEro paboyero JHS ¢ MOMEHTA MOCTYIUICHUS
oOpareHus);

— Ha caiite Yupexnaenus B cetu MHTepHeT (B TeueHue 2-X JHEW CO JHS PETrUCTpaLUu
oOpaitieHus).

2.8. HpaBOBbIe OCHOBAaHUA IJIsI MPEAOCTABJICHUS MyH]/IIII/II[aJ'[I)HOﬁ YCIayru.

VcnonHeHne MyHHIUTIATBHOW YCIYTH OCYIIECTBIISIETCS. B COOTBETCTBHH C:

— I'paxxnanckum koaexkcom Poccutickoit @enepanuu, Y.4 ot 18.12.2006 N9230-CD31;

—  ®enepanbabIM 3aKk0HOM OT 06.10.2003 Nel31 @3 «O6 oOmMX MPUHIUMIIAX OPTaHU3aAIUN
MECTHOTO caMoyIIpaBieHus B Poccuiickoii denepanun»’;

— 3akonom Poccuiickoii @eaepannn ot 09.10.1992 Ne3612-1 «OcHOBBI 3aKOHOIATEIHCTBA
Poccuiickoit ®enepanuu o KynLType»3;

—  @enepanbHbIM 3aKOHOM OT 29.12.1994 Ne78-D3 «O 6ubaroTeYHOM z[ene»4;

—  @enepanbHbIM 3aKOHOM OT 29.12.1994 Ne77-®3 «OO0 00s3aTeIbHOM 3K3EMIUISIpE
JIOKYMEHTOBY

—  ®epepanbHbIM 3aK0HOM OT 27.07.2006 Nel49-03 «O6 undopmaruu, HHGOPMAITMOHHBIX
TEXHOJIOTHSX ¥ O 3aIIHTe HHDOPMAIHNY®;

—  @enepanbHbiM  3akoHOM 0T 09.02.2009 Ne 8-®3 «O6 obecrneueHuu [a0CTyna K
nHbOpMAIIMA O JEATENBHOCTH TOCYJApCTBEHHBIX OPraHOB W OpPraHOB MECTHOTO
CAMOYTIPABJICHUA» ;

— Crpareruer paszButusi uHpopManuoHHoro oodmectsa B Poccuiickoii denepamuu ot
07.02.2008 Ne ITp-2125;

—  Pacnopsxenuem IlpaBurenscrBa Poccuiickoit ®@enepaunn ot 03.07.1996 Ne 1063-p «O
COLMANILHBIX HOPMATHBAX W HOPMAX»';

— 3akoHoM Mypmanckoit oomactu ot 21.11.1997 Ne83-01-3MO «O OuOIMOTEYHOM Jieiie B
Mypmanckoii oGmactuy'?;

— 3akoHoM Mypmanckoir oGmactu ot 17.03.2000 Nel84-01-3MO «OO6 o0si3aTenbHOM
AK3EeMIUISIpE JOKYMEHTOB B MypMaHCKOM oGmactu»'?;

b «Poccwiickas razeray», Ne 289, 22.12.2006.

2 «Poccuiickas razera», Ne 202, 08.10.2003.

¥ «Poccuiickas razeray», Ne 248, 17.11.1992.

* «Poccuiickas razera», Ne 11-12, 17.01.1995.

5 «Poccuiickas razera», Ne 11-12, 17.01.1995.

¢ «Poccuiickas razeran, Ne 165, 29.07.2006.

7 «Poccuiickas razeran, Ne 25, 13.02.2009.

8 «Poccuiickas raseray, Ne 34, 16.02.2008.

o «Cobpanue 3akoHOAaTeNbCTBA Poccuiickoit @enepanumny, Ne 29, 1996.
10 «(Mypmanckuii BecTHmKy, Ne 232, 09.12.1997.



— TIlocranoBnennem agmuHHcTpauuu ropoaa Kuposcka ot 16.09.2011 Ne 1097 «O6
YTBEP>KACHUH CTAaHJAPTOB KauecTBa MPEIOCTABICHNS MyHUIIUIAIBHBIX YCIYT KYJIbTYpPBI,
MCKYCCTBA M JOIOJIHUTEIBHOTO 00pa3oBaHUs JETei B 001acTU KyJIbTYyphl M UCKYCCTBA,
MPEIOCTaBIAEMbIX 3a CYET MECTHOTrO O/KeTa HACEICHHI0 MYHUIUIAIbHOTO
oOpa3zoBanus ropoa KupoBCK ¢ MOBEOMCTBEHHOMN TeppUTOpUCH»;

— YCTaBOM MYHUIIMIAIBHOTO OIOJDKETHOTO YUpexkaeHUs KynbTypsl «lleHTpanu3zoBaHHas
OMOJIHMOTEYHAS CHCTEMAY;

— IlpaBumamMu TOJB30BaHUS MYHUIIUTIATBHBIM OIOJDKETHBIM YUPEKIACHHEM KYIbTYPHI
«eHTpanu3oBaHHas OMOTMOTEYHAS] CHCTEMAY;

— WHBIMH HOPMAaTHUBHBIMH NpaBOBBIMH akTamu Poccuiickoit ®enepanuu, MypmaHCKOM
o0acT M MyHUIIUTIATBHOTO 00pa3oBaHus ropoa Kuposck.

2.9. IlepeyeHb JOKYMEHTOB, HEOOXOUMBbIX /IJIl IPEeJOCTABJICHUSI MyHUIIMNIAJIBHOM YCIYTH.

2.9.1. Ilpu nepBUYHOM OOpAIICHUH 32 MYHUIIUIAIBHON YCIYroi MpH HEMOCPEICTBEHHOM
MOCEIICHUH YUpexkIeHus (pU3nuecKue JUIa IPEIbBISIOT CISIYIOIUE TOKYMEHTHI:

— JOKYMEHT, YAOCTOBEPSIOIIUN JIUYHOCTD (TacmopT rpaxaanuna Poccuiickoit denepanyu
WIM JOKYMEHT €ro 3aMEHSIONINI, MacmopT HHOCTPAHHOTO TOCYAApCTBa) IJs MOJTY4YCHHS
YUTATEJIbCKOr0 OWjeTa, Ha OCHOBAaHUU KOTOPOIO OCYILIECTBIISIETCS JAONYCK B ITOMEIEHUS
Yupexnenus;

- Ui uL 10 14 J1eT — Nopy4uTenbCTBO MX POAUTENEH WIM 3aKOHHBIX IPEICTaBUTEINCH;
UHBbIE 3asBUTENbHBIE JOKYMEHTBI, YIOCTOBEPSIOIIME JIMYHOCTh (IACHOPT TIpa)<IaHHUHA
Poccuiickoit ®enepanuu  WIM JOKYMEHT €ro 3aMEHSAIONIMM, MaclopT HWHOCTPAHHOTO
rocy/apcTBa) JJIsl MOJIy4E€HHUs YNTATEeNbCKOro OMiera, Ha OCHOBAaHUU KOTOPOT'O OCYIIECTBIISAETCS
JIOIYCK B IOMEILECHHS Y UpExkKICHHUS.

JUia  monydeHWsT MYHHUIMNAIBHOM yCIyrd TMpPH  HENOCPEACTBEHHOM  IOCEIEHUU

VYupexxeHus NpeAcTaBUTENI0 IOPUIMUECKOro JIHUa HE0OX0IMMO PeAbsBUTh:

- JIOBEPEHHOCTH HA MPECTABICHUE UHTEPECOB FOPUINYECKOTO JIUIA;

- YIOCTOBEpEHHE JMYHOCTU (TAcmopT, BOEHHBIM OWieT Wi WHOW OQUIIMATBHBIN
JOKYMEHT, cojepxamuil ¢otorpaguio, ¢GamMuianio, HMs, OTYECTBO, CBEIEHUS O MecTe
perucTpalym) npeacTaBUTeNsl HHTEPECOB IOPUINUECKOro JHIa PYU NEPBUYHOM OOpALEHUH WU
NEPEPETUCTPALINH.

2.9.2. Ilpu mOBTOPHOM OOpaIIeHNH 32 MYHHUIIMIIAIBHON YCIIYTOi B YUpeKIeHHE 3asBUTENIsI
NPEIbIBISIOT YNTATEIbCKUM OUIIET.

2.9.3. Ot 3asBuTeneil, oOpalaroIMXCs 3a TONYYEHHEM MYHHIMIIATBHON YCIyTH TIO
CpeACTBaM 3JIEKTPOHHOH cBs3U (cetu MHTepHET) BHe momenieHni O0MOIMOTeKH, He TpeOyroTCs
JOKYMEHTBI [UIsl TIPEAOCTaBICHUS MYHULMNAIbHON yciyru (OiaHku, (opMbl OOpalieHus,
3asBJICHUS U UHBIE TOKYMEHTBI).

2.10. IlepeyeHb OCHOBAHUIA 1J151 0TKa3a B pHeMe J0KYMEHTOB, /15l IPUOCTAHOBJICHHUS
U/MJIM 0TKA3a B NPeJA0CTABJIEHNH MYHUIMNIAIbHON YCIYIH.

2.10.1. OcHoBaHWMI1 IS OTKA3a B MPUEME JIOKYMEHTOB HE MPEIyCMOTPEHO.
2.10.2. OcHoBaHuEM JUIsl IPUOCTAHOBJICHUS MPEAOCTABICHUS MYHUIMTIAILHON YCIYTH WIH
0TKa3a B €€ MPEJIOCTaBICHUH SBIISIOTCS:

— OTKa3 3adBHUTENS OT NPOXOXKACHUS MPOLUEAYpPbl PETUCTpAllMU, HEOOXOAUMOM s
MOJIy4YEHHUSI MyHUIIUIIAJIBHON YCIIYTH B TOMELIEHUH Y UpexIeHHs (0TKa3 MPe10CTaBICHUs
JOKYMEHTOB, ITpeIyCcMOTpeHHbIX 1. 2.9.1. PernamenTa);

—  OTCYTCTBHME YHMTATEIbCKOTO OWJIEeTa, HA OCHOBAaHHHM KOTOPOTO OCYLIECTBIISETCS AOIMYCK B
MOMEIIEHNE YUpexIeHHs Ul OJyYeHUs MyHUIIMNIAIbHON YCIIYTH;

1 «Mypmanckuii BecTHUK», Ne 58-59, 24.03.2000.



oOpaimieHue 3asgBUTENST B  YUPSKIECHHE C UYWUTATEIbCKUM OWIETOM €My He
MIPUHAIICKAIINM;

HenpenBueHHbIe ((hopc-MaKOpPHBIE) OOCTOATEIBCTBA, MPU KOTOPBIX IMPEIAOCTABICHUE
MYHHIIMITAILHOM YCIYTd CTAHOBHUTCS HEBO3MOXKHBIM (CTUXUIHBIC OCACTBUSI, aBapHH,
MOKapbl, MacCOBBIE OCCIOPSIIKH, MOBPESKICHHE JIMHUA CBSA3M, 3a0aCTOBKH, BOCHHBIC
JEUCTBUSI, TPOTHUBOIIPABHBIE W WMHBIE JCUCTBUS TPETbUX JIMI, BCTYIUICHUE B CHITY
3aKOHOJIATEIbHBIX aKTOB, IIOCTAHOBJICHUHW M PACIOPSIKEHUH OPraHOB  BJIACTH,
TEXHUYECKUE HETOJIAJIKA B CEPBEPHOM O0OPYIOBAaHUH W/WITH TEXHUYECKHE TPOOIEMBI CO
CpelICTBaMH AJICKTPOHHOM CBs3U (ceThio MIHTEpHET), a Takke Ipyrue o0CTOATEILCTBA, HE
3aBUCALIME OT BOJIM JIMI, WPEAOCTABISAIOIIUX MYHUIMNAIBHYIO  YCIyry, |
MPENSATCTBYIONINE BBITOJHEHUIO O0S3aTENIbCTB IO TPEIOCTABICHUIO MYHHUIIUIIAIBHON
YCIyrs);

HapyiieHue 3asBurteneM [IpaBui moab30BaHus Y UpEIKICHUEM.

A TakKe HaJMyue YCTAHOBJICHHBIX JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoit

denepanuu  OrpaHUYCHUI, CBA3aHHBIX C AaBTOPCKUMH U CMEXHBIMHU MpaBamMu (IIpU JOCTYIE K
6a3aM JaHHBIX, COCTOSIINM U3 OLU(POBAHHBIX NOJHOTEKCTOBBIX U3/1aHUI).

OcHOBaHMi1 U 0TKa3a B MPEJOCTABICHUH JOCTyIa K HH(POPMAIUH, MPEICTaBICHHON Ha

caiite YupexaeHus, He CyllecTByeT. Bo3MokHa NpPUOCTAaHOBKA JOCTyla Ha CalT B CBS3HU C
TEXHHYECKUMHU HETIOJaJIKaMH Ha CEPBEPHOM OO0OPYIOBAHUHU H/HMIM TEXHHYECKUMHU MPOOIeMaMu
B cetu MHTeEpHeT.

2.11. Pa3mep miathl 3a npeaocTaBjieHHe MyHUIIMNIAIBHOM YCIYIH.
[TpenocraBieHre MyHUIMTIAIBHON YCIYTH SIBISICTCS JJIS 3asiBUTEINCH OSCIUIaTHBIM.
2.12. TpeGoBaHusi K MeCTaM NPeJ0CTABIEHUSI MyHUIIUNIAILHON YCIYTH.

2.12.1. YupexaeHue, IpeAoCTaBIsAIONIee MyHULIUIIAIBHYIO YCIYTY, €ro (GMInaibl JOJKHBI

OBITE PasMCIICHBI B CICHHUAJIBHO MPCAHA3HAYCHHBIX 3JaHUAX W IMOMCHICHHUAX, CBA3AHHBIX C
OMOINOTCYHBIM O6CJ'Iy>KI/IBaHI/IeM 3asBUTEIICH U TCPPUTOPUATIBHO JOCTYIIHBIX IJI HACCIICHUA:

[0 pa3MepaM U COCTOSHUIO IUIONIAJb OCHOBHBIX W JONOJHUTEIBHBIX IOMEILIEHU,
3aHMMAeMbIX YUpexXJeHUeM, J0DKHA OOecreurnBaTh pa3MelleHue paOOTHUKOB H
3asiBUTENIEN B COOTBETCTBHM C CAHUTAPHBIMM, CTPOUTEIBHBIMU HOPMaMHU U NpaBUJIAMH,
MpaBWJIaMHU MOKapHON O€30MacHOCTH, 0€30IaCHOCTH TPY/a,

npu opOpMIIEHUM BXOJa B YUpexJeHUE H/HIU ero (uinanbl o0sf3aTeNbHO Haludue
CTaHJAPTHON BBIBECKM C HAMMEHOBAHHUEM YUpPEXJEHUS, BBIBECKU C PEKUMOM paloThI,
nHpopmanuu 00 M3MEHEHUSX B pEeXHUME paboThl B CiIydyae MEPEHOCAa BBIXOJHBIX U
MIpa3gHUYHBIX JHEH;

B MIOMEUIeHUIX (uiIranoB YupexaeHus Ha HHOOPMALMOHHBIX CTEHAAX B yIOOHOM JUIst
0003peHuss MecTe pa3MemarTcs: uHPopManus 00 YCIOBUSX MPEIOCTABICHHS
MyHUIMNAIBHOW yciyry, IlpaBuiia monb3oBaHUs YUpexJAEHHUEM, IOJIHBINA IEpEeUEHb
OKa3bIBaEMbIX YUPEXKJEHUEM yCIyT (B T. 4. IUIATHBIX C YKa3aHUEM IIeH), HH(OpMaLUs O
HOMepax TeneoHOB GUINANOB YUpeKaAeHus, HHPOPMAIUsI O MPOBOJAUMBIX KYJIbTYpPHO-
MacCOBBIX MEPONPUATHIX, UH(POpMalus o croco0ax JOBENEHUS 3asBUTENSIMU CBOUX
OT3bIBOB, 3aMEUaHUNl M NpeIOKEeHUH o pabore ¢(uananoB YupexaeHus U psq
JIOTIOJTHUTENBHON CIPaBOYHON HMH(OpMAIINH, Kacalouleiicss MpeocTaBIeHus JOCTyIa K
MYHULUIIAJILHON YCIIyTE;

uis OOCTy)KUBaHUS 3asBUTENCH KaXIbli W3 (uimuanoB YupexIeHus I0JKeH ObITh
OCHAIlleH TeNeQOHHOW CBA3bI0 U O0OpYJOBAaHUEM, OTBEYAIOIIUM TPEOOBAHHIM
CTaHJApTOB, TEXHUYECKUX YCIOBUM, HOPMATHBHBIX JOKYMEHTOB Poccuiickon
Qeneparu ¥ 00ECIEUMBAIOLINM HaJJIKaIee KayecTBO MPEAOCTABISEMBIX YCIYT



COOTBETCTBYIOIIMX BHJIOB. ABTOMaTH3MPOBAaHHbIE pabouyue MecTa, mpelHa3HAaueHHbIE
JUTSL TIPETOCTABJICHHSI MYHHUIIMITAIIBHON YCITYTH, TOJDKHBI OBITh aTTECTOBAHEI.

212.2. Jns OXuJaHWSA TpHEeMa 3asBUTEISIMH JIOJDKHBI OBITH OTBEICHBI MEcCTa,
000pyIOBaHHBIE CTYJIBSIMHU, CTOJIAMH ISl BO3MOYKHOCTH O0(OPMIICHUS IOKYMEHTOB.

2.12.3. Jlnsg npenoctaBieHUs] MyHUITUIAIBHON YCIIyTH YUpeKIeHUE TOJKHO PacIoiararh
HEOOXOUMBIM YHCIIOM OMOIMOTEYHBIX PAOOTHUKOB U TEXHHUYECKOTO MIEPCOHANA B COOTBETCTBUHU
CO INTAaTHBIM pacrnucaHueM. [IpemocTraBieHHEe MYHHIUNAIBHOW YCIYTH OCYIIECTBIISIOT
CJICAYIONINE KaTerOPUH IepCcoHaa;

»  OubnuoTekapw,
*  OuOmmorpadwl.

2.12.4. VcnonHeHWe MYHUIHMNAIBHOW YCIYTH B PEXHUME YyIAJICHHOrO JOCTyIa
3asBUTEIN OCYHIECTBISIOT CaMOCTOSITENBHO, CIEHHATbHO OOOpPYZOBaHHBIX MECT HeE
Tpebyercs.

2.13. Iloka3aTe/u JOCTYNHOCTH U KA4eCTBA MPe0CTABJeHHS] MYHUIUNAJIbHONH yCIYyTIH.

JIOCTYHOCTb M KaueCcTBO MPEA0CTaBIECHNUS MYHULIUIIAIbHONW YCIYTH OLEHUBAETCS 110
COBOKYITHOCTH CJIEIYIOIIHUX [TOKAa3aTEeNeH:

2.13.1. [Toka3aTenb HOCTYNHOCTU MPEAOCTABICHUS MyHUIIUIAIbHON YCIYTH:

— JIOJIS 3asIBUTENICH, yIOBICTBOPEHHBIX I'padukoM paboThl YUpEeKICHHNH — HE MEHee
90%.

2.13.2. Iloka3zarenu KauecTBa NPEJOCTABICHUS] MyHUIIUTIATbHON YCIYTU:
— COOJIFO/ICHHE CPOKOB MIPEIOCTABIICHUSI MyHULIUTIATBHON yeiayru — 100%;
—  KOJHMYECTBO 0O0OOCHOBAHHBIX kanob — 0;
— 0N 3asBUTEJEH, YHOBJIETBOPEHHBIX KYyJIbTYpPOH 00CHyXMBaHUS (BEXKIUBOCTS,

ACTETUYHOCTH) nepcoHana — 90%.

1. AAMUHUCTPATUBHBIE ITPOLENYPbI

3.1. O01mue moJa0KEeHUS

3.1.1. IlpemgocraBieHne MYyHHUIUMNATBHOW YCIYrd BKIJIIOYAET B ceO0s cCieayromue
aIMUHHUCTPATUBHBIE MPOLIEAYPHI:

- TpeAOoCTaBJICHME JIOCTyNa K U3JIaHUSM, I[IE€PEBEIECHHBIM B JJEKTPOHHBIA BUJ
XPaHAIMUMCS B MYHUIMNAJIBHBIX OMOIMOTEKaX, B TOM 4Hcie K (QOHIY PEIKUX KHHT, C YU€TOM
coOmronenust TpeOoBaHMM 3akoHonmarenbcTBa Poccuiickoir ®enepaunn 00 aBTOPCKUX U
CMEKHBIX ITpaBax.

3.1.2. CoctraB aqMHHHCTPATHBHBIX MPOLENYP MPEAYCMOTPEH OJOK-CXEeMOUW TOpsaKa
NpeJOoCTaBIeHNUs] MyHHIUNanbHON ycayrn «lIpenocraBnenue pocTynma K H3JaHUSM,
MEPEeBE/IEHHbIM B JJIEKTPOHHBIM BUJ, XPAHAIIUMCS B MYHUIUMNAIbHBIX OMOIMOTEKaX, B TOM
yuciae K (OHIY pPEOKUX KHHUI, C Y4eToM coOJrofieHus TpeOoBaHMH 3aKOHOATENbCTBA
Poccwuiickoii denepannu 00 aBTOPCKUX M CMEXKHBIX TpaBax» ([Ipunoxenue Ne 2).

3.2. TlocaenoBaTeIbHOCTDH AelCTBHII MPH JIMYHOM O0pallleHUH 3asiBUTEJISI B
Yupexaenue

3.2.1. OcHoBaHUEM IS BBIMOJHEHUS aAMUHUCTPATUBHBIX POIEAYP ABISETCS TUUYHOE
oOparieHue 3asBUTENSA B YUpekKJIeHHE, O3HaAKOMIICHHE ¢ [IpaBUIaMu MOJIb30BaHMS U IPYTUMHU
JIOKAJIbHBIMU aKTaMH YUpexkJEHHsI, pEriIaMEeHTHPYIOIUMHI OUOINOTEUHYIO NesTeIbHOCTh (TIpH
3aMKCH U TIEPEPETUCTPAIINN ).



3.2.2. Ilpu nuuHoM oOpalleHuu 3asBUTENS B YupekaeHue OM0ImoTekapb MpOU3BOIUT
3aluCh 3asBUTENS B (puinuan YdpexJIeHus (Ha OCHOBAHUM JOKYMEHTA, YAOCTOBEPSIOLIETO
JMYHOCTH) - OQOPMIISICT YUTATENBCKUN (hOpMyIsip, COAeprKallMii: CBEIEHUSI O 3asgBHUTENE, €ro
pPErUCTPallMOHHBI HOMEp, KOTOPBIM COXpaHAETCs 3a HHUM J0 KOHL@A KaJeHJapHOro roja,
JUYHYIO TIOANHUCH 3asiBUTENsI. MaKCHUMaJIbHOE BpEMsl PETUCTpAIMM HE JOJDKHO IMpeBbImaTh 10
MHUHYT, Iiepeperucrpanuu — He 6onee 5 MuHyT. Ilepeperucrpanus ocyIecTBIsIeTCs OAUH pa3 B
TOJI.

[Ipu 3anucu 3asBuTEns OECIIATHO IOJy4YaeT YHUTATENbCKMA Owier u o0s3yercs
NPEIbABISATH €0 IPU KKIOM MOCEIICHUH Y UYpekKICHHS.

VYupexxaeHne rapaHTupyer KOH(UIACHLIMAIBHOCTh JAHHBIX 3asBUTENS (32 UCKIIOUYEHHEM
CIIy4aeB, MPEeyCMOTPEHHBIX 3aKOHOIATEIILCTBOM).

3.2.3. Tlocne perucrtpanuu OHOIUOTEKAPh OOBACHIET 3asABUTEIIO MOPSIOK JOCTyNa K
U3JJaHUSM, TIEPEBEACHHBIM B AJICKTPOHHBIN BU, XPAaHAIIMMCS B MYHUIUIAIBHBIX ONOIHOTEKAX,
B TOM uuclie K (POHAY peAKUX KHMI, C Y4ETOM COOJIOAEHUS TpeOOBaHUI 3aKOHOAATENIbCTBA
Poccuiickoit @enepanun 06 aBTOPCKUX U CMEXKHBIX IPaBax.

B cnywae ecnau 3asBUTENb HE MOXET CAMOCTOATENBHO OCYIIECTBUTH JOCTYH U
oOpamaercs Kk OubIroTeKapio, OMOIMOTEKaPh BHITOIHSET 3aIPOC 3asIBUTEIIS.

3.2.4. Pe3ynbTaT BBINOJHEHUS AJMHUHUCTPATUBHBIX Ipoueayp Quxcupyercs
OubnuoTekapeM B UYHUTATENBCKOM (OpMyJsipe 3asBUTENsA. 3asBUTEIb pPACIUCBIBACTCS Ha
KHIKHOM (POPMYJIsipe KaXKA0T0 MOIy4aeMoro JOKyMEHTa.

MyHununansHass —yciayra CYHTaeTcs KadeCTBEHHO OKa3aHHOH, €CIM  3asBUTEIIO
IpeJocTaBlieHa 3alpalidBaeMas WM HHQOpMalus WIM JaH MOTUBUPOBAHHBIM OTBET O
HEBO3MO>XHOCTH €€ BBITIOJTHEHUH.

3.3. [TocaenoBaTeIbHOCTD A€l CTBUI NPU 00palleHUH 3asiBUTENISI K CAHTY YupeKIeHus

3.3.1. OcHoBaHMeM [Jsi BBINOJIHEHHUS aJIMUHUCTPATUBHOW MpPOLEAYpHl SBISETCA
CaMOCTOSITEIBHOE MOJKIOYEHNE 3asIBUTENS K CAUTY Y UpEKICHUS.

3.3.2. Tlpyu moday4yeHWH MYHULIMNAIBHOW YCIYrM BHE MNOMEIICHUS YUpPEKIEHHUS IO
cpeacTBaM 3JEKTpOHHOM cBsA3u (cetm HWHTepHeT) Ha oduuIMaTbHOM calTe YupexkIeHHs
3asBUTENb TOJy4yaeT MHPOPMALUI0 O BO3MOXHOCTH JOCTYyHA K H3aHUSIM, HEPEBEACHHBIM B
AJIEKTPOHHBIHM BUJ, XPAHSIIUMCS B MyHUIUIAIBHBIX OMOIUOTEKAX, B TOM YHCIE K (OHY PEAKHX KHHT, C
y4eToM coOIToieHus TpeboBaHuil 3aKoHoIaTebcTBa Poccuiickoit deneparinit 06 aBTOPCKUX U CMEKHBIX
paBax.

JUis TmojydyeHuss MYHULMINAIbHOW YCIyrH IO CpPEJICTBaM JIIEKTPOHHOU CBS3M (CETH
WHTepHeT) Ha OQUIMAIbHBIX HMHTEpPHET-caiTax YupexaAeHHs 3asBUTEII0 perucTpainus He
TpeOyeTcs.

IV. ®OPMBI KOHTPOJISA 3A UCITOJITHEHUEM AIIMUHUCTPATUBHOI'O
PEI'JIAMEHTA

4.1. llopsinok oCcylIeCTB/IECHHS TEKYLEro KOHTPOJIs 32 cO0JII0AeHHEeM M MCIIOJTHEHUEM
OTBETCTBEHHBIMH /I0/KHOCTHBIMHM JIMIIAMHU MOJI0KEeHUH aIMMHUCTPATUBHOIO perjiaMeHTa
W MHBIX HOPMAaTHBHO-TIPABOBBIX AKTOB, YCTAHABJINBAKOIIMX TPeOOBAHUS K
Npea0CTABIeHUI0 MYHHIIUNIAJIbHOM YCJIYTH, a TAK:Ke 32 IPUHATHEM pelleHuii
OTBETCTBEHHBIMH /10/ZKHOCTHBIMH JTULIAMU

4.1.1. Tekymuii KOHTPOJb 3a COOJIIOJICHHEM IIOCJIEIOBATEILHOCTH JICHCTBUH,
ONpENIETICHHBIX aJIMUHUCTPATUBHBIMU MPOLIEAYPAMH MO MPEJOCTABICHUI0 MYHHIIUIATbHOU
YCIIYTH, ¥ TIPUHATHEM peIieHUuN paboTHUKAMHU YUPEXKICHHs OCYIIECTBISIETCS PYKOBOJIUTEIEM
YupexneHus.



[IeproaMYHOCTD OCYLIECTBICHUSI TEKYILIETO KOHTPOJIA YCTAHABIMBAETCS PYKOBOJIUTEIEM
VYupexnenus.

4.1.2. KoHTpoyb 3a TMOJHOTOW M KA4eCTBOM MPEAOCTABICHHUS MYHHIIMITAILHOW YCIyTH
BKIJIIOYaeT B ceOs NpoBeJeHHE MPOBEPOK, BBIIBICHHE M YCTpPAaHEHUE HApYIICHHH MpaB
3asBUTENICH, PACCMOTPEHHME, NPUHITHE PEIICHUH U TMOATOTOBKY OTBETOB Ha OOpalieHus
3asgBUTENEH, coiepKallUX >Kano0bl Ha pelieHus, 1eiicTBus (0e3aeiicTBIE) JOHKHOCTHBIX JIUII.

4.2. HOpﬂI[OK H NEPUHOAUYHOCTH OCYHIECTBJICHUA IVIAHOBBLIX U BHCIIJIAHOBLIX IIPOBEPOK
IMOJTHOTHI 1 Ka4€CTBA NPEI0CTABJICHUA MyHI/IHHHaJIbHOﬁ YCiIayru, B TOM 4YMCJjae MMOPAI0K U
(l)OprI KOHTPOJIA 32 MOJIHOTOM M KA4eCTBOM nmpeaocraBJCHUA MyHHHHHaHBHOﬁ ycayrun

4.2.1. TlpoBepku NOJHOTHI U KauyecTBa MPEAOCTaBICHHUS] MyHULIUINIAJIbHONW YCIYI'M B BHUJE
IIPOBEPOK OCYILECTBIISIFOTCS HA OCHOBAHNUHU IIPUKA30B Y UPEKICHUS.

4.2.2. IlpoBepku MOTYT OBITH IUIAHOBBIMH (OCYIIECTBISATHCA HA OCHOBAHHUM IOJYTOAOBBIX
WIA TOJOBBIX IUIAHOB paboOThl YupexkJIeHus) U BHEIUIAaHOBbIMH. Ilpu mpoBepke Moryr
paccMaTpuBaTbCs BCE BOIIPOCHI, CBSA3aHHBIE C IPEIOCTABIECHUEM MYHULMNAIBHON YCIyTu
(KOMIUIEKCHbIE TPOBEPKH) WM OTIENIbHBIE BOIPOCHl (Temaruyeckue mnpoBepku). [IpoBepka
TaK)K€ MOYKET MPOBOJIUTHCS M0 KOHKPETHOMY OOpaleHUIO NOJy4yaTesss MyHUIMIIaJbHONW YCIyTH.

4.2.3. JIns npoBeeHus IPOBEPKU MIOJHOTHI U KA4€CTBA MPEAOCTaBICHUS MyHULIMIIAIBHON
YCIYTU  PYKOBOJIUTENb  YUpEeXJEHUS Ha3HauyaeT JOJDKHOCTHBIX JIML  YUpeKIeHHS,
OTBETCTBEHHBIX 3a IIPOBEJCHHE IIPOBEPKH, a TaKK€ IIEPEYEHb BOIIPOCOB, IOAJIEKAIIUX
PacCMOTPEHUIO B XO/1€ IIPOBEPKHU.

Pesynpratel odopmistOTCS B BHJE CHPAaBKM IPOU3BOJILHOM (OpMBI, B KOTOPOMH
OTMEUAIOTCSl BBISIBJICHHBIE HECOOTBETCTBUS AJAMHHHCTPATUBHOMY pErJaMEHTY, HapylIeHUN
3aKoHoJaTenbcTBa Poccuiickoit denepanum.

CripaBKy NMOANMCHIBAIOT JOJKHOCTHBIE JIMIA, TPOBOJUBIINE MPOBEPKY, U PYKOBOJIUTEND
YupexneHus.

4.2.4. Tlo pe3ynprataM MpOBEIEHHBIX IPOBEPOK, OQPOPMIEHHBIX JOKYMEHTAJIBHO B
YCTaHOBJIEHHOM NOPSJKE, B CIIy4ae BBIABICHUS HAPYLIEHUI NIPaB MOJIy4aTelei MyHULIMIIAIbHON
YCIYTH PYKOBOJAUTENb YUPEXKIEHUS pacCMaTpuBaeT BONPOC O MPHUBJICYEHUH BUHOBHBIX JIMI] K
JUCLUIUINHAPHON OTBETCTBEHHOCTH.

4.3. OTBeTCTBEHHOCTD JOJKHOCTHBIX JIUI[ YUpesKIeHUsI 32 pellieHus U JAeiicTBUs
(0e3neiicTBUs), NPUHUMAaeMBble (OCYLIECTBJISIEMbIE) B X0/1€e NPe10CTaBIeHUs
MYHHMUMNAIBHON YCJIYTH

4.3.1. JIomKHOCTHBIE JHL@A YUYpPEXAEHHUS, OTBETCTBEHHBbIE 3a IPEJOCTABICHUE
MYHUITUTIATFHON YCIIYTH, B TOM 4YHCIIe 32 HHGOPMHpPOBaHHE 00 yciayre, HECYT MEPCOHATHHYIO
OTBETCTBEHHOCTb 3a MPEJAOCTABICHUE MYHUIMIAILHON YCIyTH, HEpa3IilalleHne MepCOHAIBHBIX
CBEJICHUN 3asiBUTENEH.

[lepcoHanbHass OTBETCTBEHHOCTh 3a COOJIOJCHUE JOJDKHOCTHBIMH JIUIIAMU YUPEKIACHUS
TpeOOBaHUSI AIMHHUCTPATHBHOTO pErIaMEHTa JOJDKHA OBITh 3aKperieHa B JIOJDKHOCTHBIX
perinaMeHTax (MHCTPYKIMSX), YTBEPKAAEMBIX PYKOBOAMUTENEM YUpPEXKACHUS WIM HHBIMU
YIIOJITHOMOYEHHBIMU MM JIMIIAMHU.

4.3.2. JIomKHOCTHOE JHIO YUpexJAeHHUs, OTBETCTBEHHOE 3a MpHUeM M HH(OPMHUpPOBaHHE
3asBUTEIIEH O  TIPEAOCTABICHWH  MYHUIMITAIBHONH  YCIyTH, HECeT MEePCOHAIBHYIO
OTBETCTBEHHOCTD 32 MOJHOTY, FPAMOTHOCTb U JIOCTYITHOCTb IPOBEIEHHOTO HHPOPMHUPOBAHUS.

JIOJDKHOCTHOE JTHIIO YUpPEXIEHUsS, OTBETCTBEHHOE 3a IMPEIOCTaBICHUE MYHHUIUAIEHON
YCIYTH, HECET MePCOHANBHYIO OTBETCTBEHHOCTh 33 MPEOCTaBIEHNEe MYHUIIUIIAIBHON YCIIYTH B
COOTBETCTBUM C TpeOOBaHMAMHU AJAMHUHUCTPATHMBHOTO  pErJaMEeHTa, 3aKOHOAATENbCTBA
Poccuiickoit denepanumn.



JIOMKHOCTHOE JTHIIO YUPEKIEHUS, OTBETCTBEHHOE 32 pacCMOTpeHue oOpaiieHuit (xano0)
3asBUTEJICH HECET IMEePCOHAIbHYI0 OTBETCTBEHHOCTh 3a 3aKOHHOCTh W 00OOCHOBAaHHOCTh
NPUHUMAEMBIX  PCIICHUM, COONIOJIEHUE CPOKOB, YCTAaHOBJICHHBIX aJMUHHUCTPATUBHBIM
periiaMeHToM, 3aKkoHoiaTeNbecTBOM Poccuiickont denepannm.

4.4. TpeGoBanus K NOpsAAKY u popMaM KOHTPOJISI 32 NPEAOCTABJIEHUEM MYHUIIUNIATbHOM
YCJIYI'H, B TOM YHCJI€ CO CTOPOHBI I'PAXKIAH, HX 00beJMHEHUH 1 OPpraHu3auuin

441, Tpaxnmane, uX OOBCAMHEHHS W OpPraHW3allUd MOTYT KOHTPOJMPOBATH
IpeOCTaBlICHNEe MYHUIUIIAIBHON YCIYTH IyTeM MOoMy4YeHus HH(opMaum o Heil 1o tenedony,
10 MUCbMEHHOMY OOpallleHHI0, 110 3JIEKTPOHHON HoYTe.

4.4.2. I'paxnane, uX OOBEAMHEHHS M OpraHU3AIlMHM BIpPABE HANPABUTh NHCbMEHHOE
oOpalieHue B aapec YUpexAeHus ¢ Npocb0oi O MPOBEIEHHM NPOBEPKHU 3a COONIIOJCHHEM U
UCIIOJIHEHUEM IOJIOKEHUN aJIMUHUCTPATUBHOIO PErIaMEHTa U MHBIX HOPMATHUBHBIX MPaBOBBIX
aKTOB, YCTaHABJIMBAIOLIMX TPeOOBaHUS K IPEAOCTABICHUIO MYHUIIUIIAIBHON yCIyTH, IOJHOTE U
KauyeCTBY IPENOCTABICHUS MYHHUIUNAIbHON YCIyTH, B Cly4yae HApyLIEHUS IPaB U 3aKOHHBIX
UHTEPECOB MOTydaTesiell MyHUIMIIAIbHOM YCIyr PH €€ NPeA0CTaBICHHH.

B TpuanmatuaHeBHBIM CPOK C MOMEHTa DPETUCTpAUUU B YUPEKIECHUH IMOCTYIUBILIEIO
oOpalieHus OT TrpaxaaH, MX OOBbEIMHEHMH WIM OpraHM3alui, HaNpaBiseTcs IO Io4YTe
uH(popMaLus 0 pe3ysbTaTax MPOBEIEHHONU TPOBEPKHU.

V. IOCYJAEBHBIi (BHECYAEBHBII) IMOPSIIOK OBKAJTOBAHUSI PEIIEHUIA
W JEVICTBUI (BE3IENCTBUIN) YUPEKIEHUS U TOJKHOCTHBIX JIML]
YYPEXKJIEHHS, OCYIECTBJISIIOUIUX MTPEJOCTABJIEHUE
MYHULUTIAJBHOM YCJOAYTH

5.1. Ilopsinok nocyaedHOro (BHeCy1e0HOT0) 00KAT0OBAHUSA

5.1.1. 3asBuTENM UMEOT TMpaBO Ha oOXKajoBaHWE JNEUCTBUN WM Oe31elCTBUSL
JOJDKHOCTHBIX JIUL] Y UPEXICHHSI B X0JI€ IPEJOCTaBICHUS! MyHUIIUIIATbHOM yCITyTH.

5.1.2. TlpenmeroMm pocyneOHOTO OOKalOBaHUS SIBISIOTCS NeUCTBUS (Oe3aelicTBue) U
pelleHusi, MNPUHATHIE JODKHOCTHBIMHM JIMIIAMM YUpEXKICHHs B XOJ€ MpeAOoCTaBICHUs
MYHUIUTIATBHON yCIYyTH HA OCHOBAHWY aIMHUHHCTPATHBHOTO PETIaMEHTA.

5.1.3. O6pamienue (;kano0a) mojgaeTcst HA UMs pykoBoauTens YupexaeHus. OOpareHue
(ckamob6a) Ha JEHUCTBUSI PYKOBOJMTENS YUPEKIEHUS MOJACTCS B YIpaBiIeHUE KYJIbTYpPHI T.
Kuposcka.

5.1.4. 3asBuTenu KMMEIOT MPaBO OOPATUTHCA C KAI00OW B yCTHOW (opMme NmpH JIMYHOM
npUeMe WM HamnpaBUTh IMHUCBMEHHOE oOOpalleHue, kajoOy MO MoYyTe MM IO CpeAcTBaM
AIIEKTPOHHOM CBsi3U (ceTn HTepHeT).

VYnpasieHue KyabTypbl ropoja Kuposcka:

Mecronaxoxaenus: r. Kuposck, np. Jlenuna, 1. 18.

ITouTOBBII aapec I HanpaBiIeHus oOparieHui (xKanoo):

184250 r. Kuposck MypmaHckoit obnactu, np. Jlenuna, 1. 16.

Tenedon pyxoBogutens: 8(81531) 55417, dakc 8(81531)54108

Anpec anektponHo# mouTsl: upravkultura.kirovsk@yandex.ru

CBeZieHHsl O MECTOHAXOXKJICHUN YUpexXJIeHHs U ero (uinaioB, rpa@uku paboThl yKa3aHbl
B II. 2.3. aAIMUHUCTPATUBHOI'O PETJIaMEHTAa.

5.1.5. Obpatenue J0HKHO COEPKATh:

- HauMEHOBaHWE VYUpPeXJCHHUs, B KOTOPOE HAINpaBISETCS MHChMEHHOE OOpalieHue,
(bamMuIuIo, UM, OTYECTBO COOTBETCTBYIOLIETO JIOJKHOCTHOTO JIUIIA;

- hamuHIo, UMsI, 0TYECTBO (TIOCIICTHEE - PU HATUINH) 3aBUTEIIS;



mailto:upravkultura.kirovsk@yandex.ru

- TMOYTOBBIN ajpec, MO KOTOPOMY JOJDKHBI OBITh HAmpaBlIeHbl OTBET, YBEIOMJICHHE O
nepeasipecalluy 0OpalleHus;

- CYTb NIPEAJIOKEHUS, 3asBJICHUS WIN KaJIOOBbI;

- IMYHAas MTOAINUCH 3asBUTENS U JaTa.

B ciayyae HeoOX0AMMOCTH B MOJATBEPXKIECHHUE CBOUX JIOBOJOB 3asBHTENb INPHIATaeT K
NUCbMEHHOMY OOpallleHHIO TJOKYMEHTBI U MaTepHalibl TM0O0 UX KOIHH.

OOpamienne, mnoCTynuBIIee B YUpexkJIeHHE B (OpME IIIEKTPOHHOTO JOKYMEHTa,
HOJUIEKUT PACCMOTPEHHMIO B IIOPS/IKE, YCTAHOBJICHHOM HACTOSILIUM aJMUHUCTPATHUBHBIM
pernameHToM. B oOpamiennu rpakaaHuH B 0053aTEIbHOM MOPSAKE yKa3bIBaeT CBOM (haMMIIUIO,
UM, OTYECTBO (IIOCJIETHEE - MPU HAJIUYMU), aJpec JIEKTPOHHOM IOYTHI, €CIM OTBET NOJDKEH
ObITH HampasiieH B (opMe JIEKTPOHHOTO JOKYMEHTA, M IOYTOBBIN aJpec, €ClIi OTBET JOJKEH
ObITh HampaBJIeH B NUCbMEHHOU Qopme. ['paxkiaHNH BIpaBe MPUIOKUTH K TAKOMY 0OpaIlleHUIO
HEOO0XO/MMBIE JIOKYMEHTBHI M MaTepUallbl B AJIEKTPOHHOU (opme IrO0 HANpPaBUTh yKa3aHHBIC
JOKYMEHTBI U MaTepHajbl WM UX KONUU B MUCbMEHHOH (QopMme.

5.1.6. Ilepeuenp ocHOBaHUM JUIsl OTKa3a JUOO JUIsl MPUOCTAHOBIEHUS PACCMOTPEHUS
oOpaleHus:

- ecnu B OOpameHHMH HE yKa3aHbl (GaMWIds 3asBUTEIS W TOYTOBBIA aJpec, IO
KOTOPOMY JOJKEH OBITh HallpaBJIeH OTBET, OTBET Ha oOpallleHHe He JAaeTcs;

- eclM B OOpalleHHU COJEp)KaTcs HEIEH3ypHbIE MO0 OCKOPOUTENbHBIE BBIPAXKEHUS,
yIpo3bl KU3HM, 3/0pPOBbI0 U HMYIIECTBY JOJKHOCTHOIO JIMIA, a TAK)Xe UYIEHOB €ro CeMbH,
JOJDKHOCTHOE JIMIO YUPEXICHUS, OTBETCTBEHHOE 3a pPACCMOTPEHHE OOpalIeHHUs, BIpPaBe
OCTaBUTH ee 0e3 OTBeTa MO CYIIECTBY MOCTABJICHHBIX B HEH BOIIPOCOB M COOOLIUTH 3asBUTEIIO,
HaIpaBHUBILIEMY OOpalleHe, O HEJOIMYCTUMOCTH 3J10yIOTpeOIeHUsI IPaBOM;

- €CJIM TeKCT oOpallleHHsI He MOJ1aeTcsl IPOYTEHUI0, OTBET Ha OOpalleHue He JaeTcs, O
YeM co00IIaeTcs 3aBUTEITI0, €CITH €ro (haMIJTUS M TOYTOBBIA afpec MOAJAI0TCS IPOYTEHHUIO;

- ecau B OOpAIlleHUU COJEPXKHUTCA BOMNPOC, HAa KOTOPBIM 3asBUTENI0 MHOTOKPAaTHO
JTaBaJIMCh MMCbMEHHBIE OTBETHI 0 CYIIECTBY B CBSI3U C paHEE HAINpaBIIsIEMbIMU OOpalllEeHUSIMH,
JOJDKHOCTHOE JIMIO, OTBETCTBEHHOE 32 PAaCCMOTpPEHHUE OOpalleHus], BIpaBe NPUHATh PELICHHE O
0€30CHOBATEILHOCTH OYEPEHOI0 OOpalleHHs] U MPEeKpalleHUH MEePEenucKd C 3asgBUTEIEM II0
JTAHHOMY BOIIPOCY NPH YCJIOBUH, YTO JaHHOE OOpallleHue U paHee HaIPaBIsulach B YUpexKJIeHHEe
WIM OJHOMY U TOMYy € JOJDKHOCTHOMY Juuy VYupexiaeHus. O [aHHOM penieHuu
yBEAOMJISICTCS 3asBUTENb, HAIPABUBILUM oOpalieHue.

5.1.7. OcHoBanumeM sl Hauyaja NpPOLEAYypbl JAocyAeOHOro (BHECYAeOHOro)
00>aloBaHusl SABJSAETCS MOJyuyeHHEe oOpallleHus 3asBUTENS JUYHO WIM NMHCBMEHHO B aJipec
VYupexneHus.

5.1.8. 3asBuTenp uMeeT MNpPaBO Ha MOJy4eHHE HHPOpPMAIMM M JOKYMEHTOB,
HEOOXOJMMBIX JJIT 00OCHOBaHUS OOpaIlleHHs, B TOM CiIydyae €CJIM YUpeKJIeHHE pacrojaraet
3TOM MHpOpPMALIHEH U TOKYMEHTaMH.

5.1.9. Tlucemennoe oOpaieHne paccMarpuBaeTrcsi B TeueHue 30 gHEH co AHS €ro
pPETUCTpALIMH.

B uckimrounTenbHBIX CiIydasx, a TakKe B Cllydae HalpaBJieHMs 3allpoca, PYKOBOAMUTEIh
VYupexxaeHus, J0DKHOCTHOE JIMIO JU00 YIIOJIHOMOYEHHOE Ha TO JIMIO, BIIPaBe MPOMIUTH CPOK
paccMoTpeHust oOpanienust He Oonee yeM Ha 30 nHeH, yBeJOMHMB O MpPOJUIEHHU CPOKa €ro
paccMOTpeHUs 3assBUTEIIS, HAIPABUBILET0 OOpaIlieHue.

5.1.10. PykoBomurtenp  YupexIeHUs NPOBOJWUT  JUYHBIA  IPUEM  TPaxaaH.
[IpenBapuTenbHas 3aUCh TpakJaH MPOBOJUTCS MPH JIMYHOM OOpAIeHUH, C UCIOIb30BAaHUEM
cpencTB Tene(OHHON CBSI3U.

5.1.11. IIpu TUYHOM NpUEME CPOK PACCMOTPEHUs oOpaleHus (KanoObl) yCTaHABIUBAET
PYKOBOJIUTENIb YUpEeXKACHUsA, HO MaHHBIA CPOK HE AOJKeH mpeBblmaTth 30 aHEd co aHsS
perucTpanyu JMYHOro OOpaIieHusl.

5.1.12. Tlpu oOpamieHun 3asBUTENICH B MHUCBMEHHOW (OpME CPOK PacCMOTPEHHUS
oOpamienus (3kano0bl) He TOJKEeH npeBbimaTh 30 JHEH Co IHS PEerHCTpaliy.
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B ucCKIIOYUTENBHBIX Ciydasx (B TOM YHUCIE TPU TPUHATAU PEUICHHUS O MPOBEICHUH
NPOBEPKH), a TakXke B Cclyyae HanpaBleHUs 3alpoca HCIOJIHUTEIbHBIM  OpraHam
rOCyJapCTBEHHON BIIACTH, OpraHaM MECTHOTO CaMOYIPaBICHHs, WHBIM OpTraHU3aIMsIM JUIs
MOJIy4YeHUsI HEOOXOAMMBIX JUISI PAcCMOTpPEeHHs] OOpalieHus [JOKYMEHTOB M MaTepHalioB
PYKOBOJIUTENb YUPEXKICHHUs BIPABE MPOUIUTh CPOK PACCMOTPEHHs oOpamieHus (xanoObl), HO
He Oonee yem Ha 30 gHel. B cimydae mpoaiieHus cpoka paccMOTpeHHsi oOpamieHus (>kamoObl)
YIOJHOMOYEHHOE JIOJDKHOCTHOE JIMLO HAMpaBJSIET 3asBUTENIO YBEIOMJIEHHUE O IPOJUICHUU
CpOKa ee pacCMOTPEHHUSI.

5.1.13. TIucbMeHHBIH OTBET, COACPKALIMA pe3ylabTaThl PACCMOTPEHUS OOpaIICHUS,
MOJIMUCKHIBAIOT PYKOBOAUTENh YupexaeHus. [IucbMeHHbI OTBET HAIPaBISETCS MO [OYTOBOMY
aZipecy, yKa3aHHOMY 3asBUTEJIEM.

5.1.15. O6pamenue (xanoba) cCuuTaeTCs paCCMOTPEHHBIMH, €CJTH B YCTAHOBJICHHBIM CPOK
JaH THCHMEHHBIM OTBET 3asABUTENIO IO CYIIECTBY IOCTABJICHHBIX B oOpamieHuu (Kamooe)
BOIIPOCOB.

OtBeT Ha oOpalieHre, MOCTYIHUBINECEe B YUPEKJACHUE WIN JOHKHOCTHOMY JIMIY B opme
AJIEKTPOHHOTO JOKYMEHTa, HampaBisieTcs B (opme 3IeKTpPOHHOrOo JOKYMEHTa IO ajpecy
AIIEKTPOHHON TMOYTHI, YKa3aHHOMY B OOpallleHHH, WM B MHCbMEHHOW (hopMe IO MOYTOBOMY
ajZipecy, yKazaHHOMY B 0OpallleHuu.

5.2. Ilopsinok cy1eOHOro 00:KaJI0BAHNS

5.2.1. I'paxxnane BnpaBe 00KaoBaTh PEUICHUsI, TPUHATHIE B paMKaX MPEIOCTaBICHUS
MYHUIMIAIBHOW YCIYTH, a Takxke JelcTBHs (0e31eMCTBUS) JNOKHOCTHBIX JIML B CyAeOHOM
MOPSJIKE.

5.2.2. Tlopsnok mojauu 3asBICHUNA Ha pemeHus u jaehcTBus (Oe3aeicTBHs)
JOJDKHOCTHBIX JIMIL U PAacCCMOTPEHHME TaKUX 3asBJICHUN ONpeAeNsieTcs eUCTBYIOLIUM
3aKOHOAATeNbCTBOM Poccuiickoit denepanuu.

5.2.3. B coOTBETCTBUU C JEHCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickoit deneparumn
nerctBust  (Oe3eiCTBUE) JTOJDKHOCTHBIX JIMI, a TakKXKe peIIeHUs, TPUHATHIE B XOJIe
MPEIOCTaBIEHUSI TOCYAapCTBEHHOW YCIYT'M, MOTYT OBITh OCIOPEHBI B TPEXMECSUHBIH CPOK,
WUCYUCISIEMBIM CO JIHSI, KOTJa 3asBHUTENI0 CTaJ0 H3BECTHO O TaKOM pEIICHUH, IACHCTBUU
(OeznmeiicTBUM).

5.2.4. B cnydae ecnu 3asBUTENb I0JIaraeT, YTO HApPYyIIEHbI €ro mpaBa M CBOOOJbI, OH
BIIpaBe 0OPaTUTHLCS B CYyJI OOIIEH FOPUCIUKITUH.




[Ipunoxenune Nel

K AIMUHHCTPAaTUBHOMY PETJIAMEHTY

IO MPEIOCTABICHUIO MYHHUIIMITATLHON YCIYTH
«IIpenocraBieHre A0CTyNa K U3JaHUAM,
MepeBeACHHBIM B DIIEKTPOHHBINA BH/I,
XPaHIAIMHAMCS B MYHUITUTIATHHBIX ONOIHOTEKAX,
B TOM 4HUCJIe K (POHAY PEIKUX KHUT, C YICTOM
coOTroIcHUS TPEOOBAHU 3aKOHOIATCIIHCTBA
Poccuiickoit @enepamnuu 00 aBTOPCKUX U
CMEXHBIX TIPaBaxy.

KOpuanaeckuii aapec Yupexaenus: 184250, Mypmanckas oOmacts, r. Kuposck, mp.

Jlennna, m.15.

[TouroBsiit aapec Yupexaenus: 184250, Mypmanckas obnacts, T. Kuposck, np. Jlenunna,

n.15.

Tenedon/dakc Yapexnenns: (81531) 9-30-88.
DnekrponHsbIii anpec Yupexaenus: library-kirovsk@yandex.ru.
Caiit Yupexaenus: Www.bibliokirovsk.ru.

Anpeca, TenedoHbl, pexUM padoThl PUINATIOB B COCTaBE Y UPEKIACHUS:

HasBanue Anpec Tenedon/E-mail Pexxum paboThl
LlentpanpHas | np. Jlenuna, a. 15 (815-31) 9-63-21/ | IloHeaETBHUK — YETBEPT
ropojcKast /(815-31)5-46-34 11.00 -19.00
OoubmmoTeka library-kirovsk Cy0600Ta, BoCKpeceHbe
uM. A.M. @yandex.ru 11.00 - 18.00
I'opbkoro BreixoaHoi — naTHULIA

CaHuTapHBIN I€Hb — TTOCJIETHUN
BTOPHHK MecsIa
['oponckas yin.Konapukosa, (815-31) 5-44-20/ | TloHeneNbHUK — MSATHUIA
eTcKas I. 3-a detlib-kirovsk 11.00-18.00
oubimoreka — @yandex.ru Cy660ota 11.00 —17.00

¢dmman Ne 1

BrIXogHOM — BOCKpeCcEeHbE
CaHuTapHBIN I€Hb — MTOCJIETHUN
YETBEPr MecsIa

Toponackast ya. Kupoga, 1. 17 (815-31) 5-26-58/ | IloHenenbHUK — MATHHIIA
Ooubnuoreka — bsch-kirovsk 11.00 -18.00
bumman Ne 2 @yandex.ru Bockpecenbe
11.00 -17.00
Brixonnoit — cy66oTa
CanuTapHbIil 1€Hb — OCJIETHUN
YeTBEPr MecCsIa
I'oponckas yi. Xubunoropckas, | (815-31) 9-23-04/ | IloHenenbHUK — NSATHHIIA
oubnmmoreka — | 1. 36 gyub-kirovsk 11.00 - 18.00
¢dumman Ne 3 @yandex.ru Bockpecenne 11.00 —17.00

Brixonnoi — cyo6oTa
CaHuTapHbIil 1eHb — IepBas
cpefa Mecsina
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bubmnorexa — | v.. Koamsa, 1. 5 (815-31) 3-76-53/ | IloHemeNnbHUK — MSATHUIA
bumran Ne 4 lib-koashva 13.00 - 18.00
@yandex.ru Bockpecenne 12.00 — 17.00
BreixogHoii — cyb6ota
CanuTapHbIi J€Hb — ITOCIEIHUN
JICHb MecsiIa
bubnuoreka — | w.m. Turan, 1. 14 (815-31) 9-73-18/ | BropHHK — NSTHHIIA
drmman Ne 5 lib-titan 12.00 - 19.00
@yandex.ru Cy660Ta, BOCKpECCHbE
11.00 - 17.00

BrixonHoi — moHeneIbHUK
CaHuTapHbIi I€Hb — MTOCJIEIHUN
JIeHb MecsIa




[Tpunoxenue Ne 2

K aJJMIHHCTPATUBHOMY PETJIAMEHTY

T10 MPEIOCTABICHUIO MYHUITUITAILHOW YCITYTH
«IIpenocrapiieHre q0CTyNa K U3IaHUSM,
MepeBeACHHBIM B DIIEKTPOHHBINA BH/I,
XPaHIIIAMCSA B MYHUITUTIATHHBIX ONONHOTEKAX,
B TOM 4HUCJIe K (POHAY PEIKUX KHUT, C YICTOM
coOTroIcHUS TPEOOBAHU 3aKOHOIATCIIHCTBA
Poccuiickoit @enepamnuu 00 aBTOPCKUX U
CMEXHBIX TIPaBax».

Biok-cxema MyHMIMIIAJIBHON yCJIYyTH

ITpu nony4yeHun Yenyru yepe3 oQUIHaNbHbIN HHTEPHET-CalT »|  JInunoe OOpaLEHHE 3aABATENS B GHOIHOTEKY
MBVYK «IBC»: momyuenne uHpOpMaLUH O HATMYUH U3JaHUI, )
MIEPEBEICHHBIX B 3JICKTPOHHBIN BUJT l

> CHUCTEME NIPEAOCTAaBJIICHUA chym

Hanmane
OCHOBaHHUU IS
OTKa3a B

Her

TIPEIOCTaBICHNN
Venyru Ila
\ 4
Otkas B
3asBUTEID NpEeIOCTaBIICHUN
UMeeT VYenyru
YUTATEIbCKUH
Her
v \ 4
[penocraBnenune noctymna K
Perucrpanus 3asBuTens u opopmiieHe —
aBTOMAaTU3UPOBAHHOMY PabOUYEMY MECTY
YUTATEIBCKOTO OmyieTa (hopMyIsipa YATATEIs)

A 4

DopmynHpoBKa MOUCKOBOTO 3aIIpoca

v

[Tomyuenue nocrymna K aBTOMaTU3UPOBaHHON

Ortaer
0 HaJUYUU U3JAHUH,
NepeBeICHHBIX B
3JIEKTPOHHBIN BUJ

Ectp

Her

v

[ony4enne nadopmanmu
0 HaJIMYUM U3/1aHUH, IEpEeBECHHbBIX B
3JIEKTPOHHBIN BUJ

\ 4

VYcnyra okasana
DopMHpOBaHHE PE3YNBTUPYIOIETO
MHOXECTBA, COOTBETCTBYIOIIUX ITOUCKOBOMY
3anpocy

A

HpOCMOTp 3asiBUTCIJIEM PE3YJIbTUPYIOLICTO
MHOXECTBA




